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Getting Started
with Forsta Surveys

About Forsta

Forsta is the new frontier of Customer Experience and Market Research
Technology. Formed in 2021 via the merger of industry leaders Confirmit and
FocusVision, our global company powers the richest and most comprehensive set
of research and insights solutions, spanning CX, enterprise feedback
management, VoC, VoE, Qual, Quant, Data Visualization and more. Forsta’s
extensive set of market-leading tools, including the award-winning Dapresy data
visualization and reporting suite, combined with the expert guidance of our
seasoned data and insights professionals, empower decision-makers to drive
business impact based on truly deeper customer understandings. Founded in the
Nordics, Forsta means “to understand” in Swedish. Visit www.Forsta.com for more
information.



http://www.forsta.com/
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Start a Survey

1. The first fime in the platform, you can add an Example Survey with existing
questions. Simply click on *Add an Example Survey.”

All Surveys ~ Surveys New Survey

2. You can also create a New Survey by clicking on “New Survey.”

All Surveys > 0 Surveys New Survey
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3. There are 3 ways to start a new survey: “Start from Scratch”, “Start with a
Template”, or “Start from Word”.

New Survey

How do you want 10 get started? Mhoew Oplions =

S2an 1am Soratch 1 Saet et Templon 1, St eth wors

Back to Top
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Start from Scratch

1. To create a New Survey from scratch, click on “Start from Scratch”, enter a
project name and Survey Options, then click on “Create Survey.”

New Survey

How do you wantffo get started? More Options ~

1 Start with a Template A, Start with Word

Name
New Survey Enter a project name ‘
> Survey Options l

Create Survey

2. Build your survey by clicking on “+ Element” to add in your questions and
logic.

Portal | New Survey D&V

Q=
== (= -
o—

Start building your survey!

Click on + Element to add
in your questions and logic.

Back to Top



Start with a Template
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1. To create a New Survey from a pre-made template, click on “Start with a
Template”, choose the pre-made template to use, enter a project name

and Survey Options, then click “Create Survey.”

New Survey

How do you want to get started?

Start o st Jll satoth s Tempe

emagrasiic totalguota

Select a template
of pre-populated
questions to start
your survey

How wauld you rate Acme Services as a place to work?

Mare Options =

2, Start with Word

Thinking of this past menth, please rate your overall satisfactin werking for dem

Create Survey.

2. Pre-defined questions will populate the survey. Make modifications,
additions, or deletions. Click on “Launch Survey” to launch your survey live.

Portal | Naw Survey (BRAFT

Maximum Number of Participants:
@@ Did you accomplish a “wir" for the depart

Quota Cells:
# Edit Quota

Pre-Defined questions are

populated in the question tree.

Back to Top
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Start with Word

1. To create a New Survey from a Word Document, click on “Start with Word”,
choose a Word Document to import, enter a project name and Survey
Options, then click on “Create Survey.”

New Survey

How do you want to get started?

Import File =

‘Start from Scratch | start with a Template

To import a Word document,
either drag and drop the
document into the file field or

click “browse” to upload a file
directly from your device.

Accepted Files. dock

- Enter a project
e Survey
name
+ Survey Optons

1

2. The Al-powered engine suggests question types based on the question
wording. Content that is recognized will be converted and displayed as
Identified. Content that is unrecognized will display as Unidentified. During
this step, you can reassign a survey element by clicking on the icon at the
left of each question, and edit, add, or remove content. Once you've
finalized your content, click on “Import.”

New Survey

13 Identified | 0 Notes | 1 Unidentified

@ Thank you for agreeing to take this survey - you'll see a number of questions below about birthdays.

To reassign an element, ® Whatis your gender?
click the “Type” icon next Male

to it and select a new Female
type from the drop-down.

of all the famif

Which of the following belated birthday cards would you be most likely to give someone?

B Mult Select Card 1

Card 2
B Text

Card 3
o Essay
# Number

@ Ifyou've missed someone's birthday, do you send a belated birthday card?

& comment

Yes
© Note No
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3. A confirmation pop-up window summarizing the content will display with
options. Here you can exclude notes as well as unidentified content. Once
you've made your selections, click on “Proceed to survey editor.”

Are you sure you want to proceed? X

Your formatted questions are ready to be imparted into our
survey editor.
13 Identified
1 Unidentified
will not

Exclude all notes.

Exclude all ‘unidentified’ content
mm‘“

4. Survey elements and response options are now imported into your Forsta
Survey. From here, you can continue customizing your survey making
additions, deletions and edits.

COMMENT 0PTIONS

Thark you for ag.. bout birthdays.

Labet: g1
a1 Wnat s yourgender? i .

Thank you for agreeing to take this survey — you'll see a number of questions below about birthdays.
#42 On average how many piysical birthday cards:_ » showf: all
@ &5 Which of the following belated birtnday cards. > Langusges:all
@ I you'we missed someone's birthday, do you 5.
.48 Which of theFolowing besled ethdy carcs N—
44 Do you Wish e it The Dson wh s J—

@ 57 Which type of birindy card wousd you pater

@ a8 Which of these gifts would you most prefer o

@ e Are you generaly honest with others soout yo..

# a0 WSt 5 your 5087 Pieass be honest, na ane |

i Woat are the ageds) of the chiteen ining iy

@ a2 Now we have serne demagraphic questions, _

= Exit Fages

Click here for more in-depth information about importing a Word Document.

Back to Top
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Building a Survey
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The Survey Editor is a point and click interface for you to quickly add questions to

your survey.

Add a Survey Element

1. Click on "+ Element” to add the first question.

Portal | New Survey ' TESTING

@ View Options v O

SURVEY ELEMENTS

> & Respondent Sources

@ ExitPages

+ Element

Click "+ Element" to add
the first question

BUILD

SURVEY EDITOR

Click + Element to add questions and logic

Launch Survey

2. A menu with survey elements will appear. Elements are broken down by

category on the left. Browse through the question types, select the one you
want, then click “Add.”

Survey Elements

Show

Show All Elements

Question Types
Single and Multi Select
Open End
Rate, Rank, and Sort
Stimulus
Respondent Upload
Advanced

Logic Elements

Structural Elements

SINGLE AND MULTI SELECT

Single Select

Select a question

type from the

menu options
rzy -
I s
= 2
Button Single Button Multi- Multi-Select

Select Grid Select Grid

- Single Select

Respondents may only select one answer option.

Single-select questions can have multiple rows
and/or columns.

Optimizes d For:
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3. The survey element will be added to the question tree on the left side of the
screen. Each element is templated making it easy to modify. To begin
customizing, click into any of the fields in the middle of the screen. The
menu bar at the top of the screen will help you with formatting.

Portal | New Survey (TESTING

@ View Options = D

SURVEY ELEMENTS

The survey element
is added into the
question tree.

- Faaefrek

BUILD

SURVEY EDITOR

[ & &« BI U ip- A-@ %11 222 =323 ] SINGLE SELECT OPTIONS
q1 : Single Select New Single Select Question
Question: Label: g

New Single Select Question| \ Begin customizing the question
Instruction. and response options » ShowIi: all
Use the menu bar above to
Select one help with the formatting. > Languages: all
oPTIONS
Rows Row Actions
Mandatory
Randomize:
Rows
+ New Row
Rating/Scale
Add Columns More Options:
Choase one.

4. To preview the question as a respondent would see it, click the “Preview”
link located in the top right corner of the element. The preview of the
element opens in a new tab in your browser.

Portal | New Survey 'TESTING

® View Options ~ D

SURVEY ELEMENTS

> B Respondent Sources

@1 Which brand are you most familiar with?

@ Exit Pages

BUILD

SURVEY EDITOR

SINGLE SELECT OPTIONS
q1: Single Select © Preview Which be st famil th
ton:
Questiol Labek: g1
Which brand are you most familiar with?
» Show If: all
Instruction:
Select one » Languages: all
oPTIONS
Rows Row Actions ~
3 Mandatory
# BandA
Randomize:
Brand B Rows
Brand G
Brand D Rating/Scale
Honeof the g More Options:
Choose ane.
+ New Row

Back to Top
10
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Preview Questions

Device preview shows how questions will render on desktop, tablet, or
smartphone.

Wheth Brased Sra pes sl Lamakar et

Deskiop View
=3
Tablet View
=1
o @ vy
[ emeO O QL M=
e N
H ::.:'r.:"l Erard are you masd Tamehar
: [I
Smartphone View [|
\_ O Y.
Back to Top
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Add Question Logic

You can add simple survey logic directly to a question or response option using
the Survey Editor.

1. Select a question from the question free, then click "Show If' on the right.
Click "New Condition" to create a new logic condition for the question or
choose a saved condition from the list.

Portal | New Survey ' TESTING BUILD

SURVEY EDITOR

o Vew Opions = =

SURVEY ELEMENTS

STAR RATING OPTIONS

> B Respondent Sources Q1 : Star Rating

How did you feel .. Run experience?
e Thank you for visiting Burger Run. It was

_______________ Question: Lot 1

i ?
—— How did you feel about your Burger Run experience

. v ShowIf: all
® @11 Which of the following categories best de Instruction: Click on "Show If* "
Select a star value. then select_ "+New
Condition”

# 01 How did you feel about your Burger Run ex + New Condition

Star Tool Tips

Star Tool Tip Actions ~

#i Notat all satisfied » Languages: all

H  Notvery satished
OPTIONS
77777777777777 i Somewhat satisfied

Mandatory

Randomize:
#  Very satisfied

8 letely satisf
25 Roughly how often have you visited Burger i | Completely satlsfied

+ New Star Tool Tip Choices
© Page Breck

Rating/Scale

2. Select a question from the dropdown menu, then select the answer choices
that will define the logic.

Portal | New Survey | TesTiNg

Logic Conditions Setup: unnamed condition

® View Options ~ D

STAR RATING OPTIONS

» & Respondent Sources 3
How did you feel .. Run experience?
M Male or
 imra Thank you for visiting Burger Run. It was

2 Female [ ]

SURVEY ELEMENTS o Q10: Are you..? v s -]

Label: 01

©um0 Areyou.? 13 Non-binary / Third gender
~ Showlf: all
© a1 Which af the following categories best de. r4 | prefer 1o self-describe: all

# @1 How did you feel about your Burger Run ex. + Add More Logic + New Condition

@02 Did your experience. » Languages: all
OPTIONS

ﬂ Mandatory
» Show Raw Code

Randomize:

© s Roughly how often have you visited Burger. Cancel Save As... Save

Choices
© Page Break + Element

Rating/Scale

12
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3. To add additional logic, select “+ Add More Logic.”

New Survey TESTING

Logic Conditions Setup: unnamed condition
@ View Options ~ 'O

SURVEY ELEMENTS ) camrs

STAR RATING OPTIONS

* & Respondent Sources

.
How did you feel ...Run experience?
M Male for - - ' ’
® e Thank you for visiting Burger Run. It was .

2 Female (] ws that are check

Label: Q1
@ Areyou..? r3  Non-binary / Third gender
v Showlf: all
@an Which of the following categaries best de. 4 | prefer to self-describe: To add more complex a
logic, click on "+Add &)
I{ ic"
SClELOTk: +New Condition
+ Add More Logic
» Languages: all
OPTIONS
Mandatory
» Show Raw Code
Randomize:
@05 Roughly how often have you visited Burger.. Cancel Save As... Save
Choices
° faste
Rating/Scale

4. Select another question from the dropdown menu and the answer choices
you want. When finished, click “Save As.”

New Survey ' TESTING

Logic Conditions Setup: unnamed condition
SURVEY ELEMENTS g Qocdetou.ris e STAR RATING OPTIONS
Y 2. Female TR e
» & Respondent Sources .
How did you feel .__Run experience?
» e Thank you for visiting Burger Run, It was.
2
Q11. Which of the follow._est describes your age’ Label: Q1
@ 1o Are you..? .
r1 Under18 for_ ~j ~ Show If: all
@ i1 Which of the following categories best de_
2 1824 (] eck all
+ New Condition
+ Add More Logic
» Languages: all
OPTIONS
Mandatory
> Show Raw Code
Randomize:
® 05 Roughly how often have you visited Burger. Cancel m Save
Choices
© Page Break
Rating/Scale

13




5. Enter a name for your logic condition, then click “Save.”

Portal

New Survey ' TESTING

o

® View Options ~

SURVEY ELEMENTS

Logic Conditions Setup: unnamed condition

Q10 - Are You..? is
2. Female

name this logic condition
Add a name for this condition to reuse it inside of builder

name*:

» & Respondent Sources |
® isws Thank you for visiting Burger Run. It was
{and | Q11: Which of the
oan Areyou.?
1 Under 18
@11 Which of the following categories best de.

[ 7]

18-24

# a1 How did you feel about your Burger Run ex

> Show Raw Code

How did we da on the following aspects?

®0s Roughly how often have you visited Burger

© Page Break

name will

espondents will

my_logic_condition)

Cancel

Cancel Save As...

=Forsta

STAR RATING OPTIONS

Label: O

v Show If: all

+ New Condition

OPTIONS

B3 Mandatory

Choices

Rating/Scale

The condition will be applied to your question. It is also saved in a list on the
right side of the screen making it easily accessible to apply to other

questions in your survey.

Portal

New Survey TESTING

@ View Options + D

SURVEY ELEMENTS

* g Respondent Sources Q1 ; Star Rating

® e Thank you for visiting Burger Run. It was

Show If: Female 18-24

@ Areyou..? Question:

®an Which of the following categories best de.
Instruction:

Star Tool Tips

Not at all satisfied

Not very satisfied

Somewhat satisfied

Very satisfied
® a5 Roughly how often have you visited Burger

Completely satisfied

© Page Break

+ New Star Tool Tip

How did you feel about your Burger Run experience?

Select a star value.

BUILD

SURVEY EDITOR

The condition is
applied to the question.

Star Tool Tip Actions =

The condition is
available in the logic
menu for future use.

STAR RATING OPTIONS

How did you feel .. Run experience?

Label: 01

Show If: Female 18-24

all

Female 18-24 '

+ New Condition

» Languages: all

OPTIONS

Mandatory

Randomize:

Choices

Back to Top

14



1Forsta
Test a Survey

Easily review your survey and check each question for errors before it goes live.
Use the survey testing system to check logic, skip paths, question settings and text.

Preview the Survey
1. Click “Preview” from the menu options, then select “Test Survey”.

New Survey ' TESTING BUILD

SURVEY ED'/OR

C vey
@ ViewOptions ~ D C Al cie Launch Survey
SURVEY ELEMENTS STAR RATING OPTIONS
> ) "
& Respondent Sources Q1 : Star Rating How did you feel ..Run experience?
® = Thank you for visiting Burger Run. It was .. e
Label: Q1
Question:
®ai0 Are yo
How did you feel about your Burger Run experience? ~ Show If: Female 18-24
® 011 Which of the following categories best de. o
Instruction:
' Female 18-24 #0
Select a star value.
+ New Condition

© 02 Did your experience... Star Tool Tips Star Tool Tip Actions ~
——————————————— B | Mot at al satisfied » Languages: all
® oz Whats the likelihood of visiting us agai

£ Not very satisfied OPTIONS
a4 How did we do on the following aspects? §  Somewhat satisfied Mandatory
,,,,,,,,,,,,,,, Randomize:

#  Very satisfied Rows
© 05 Roughly how often have you visited Burger... o

i Completely satisfied Columns

Page B Groups
age Break .
O Pag + Tool Tip | | Choices

2. Click “Show Respondent View” to manually test the survey. Click “Send to
Phone” to send a link to your phone (available in the U.S. and Canada).

Survey Test Environment

Us ngs below to configure the survey

& sample Source: % Language:
| Open Survey | Enghish (USA)

Global Variables.

source:

8 Survey Link:
hitps://selfserve.decipherinc com/survey/selfserve/5b1/181002

-

e

15



the way you intended.
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3. A new window will open allowing you to see the survey as a respondent
would see it. Here you can test the entire survey to make sure it is rendering

Select one

Under 18

18-24

25-34

35-44

45-54

55-64

65+

Which of the following categories best describes your age?

Privacy Policy - Help

Continue »

Back to Top
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Run Simulated Data

An important step in completing any Forsta Surveys project is running simulated
data through your survey. The Run Simulated Data feature looks for errors in
survey logic or survey flow by forcing simulated data through your survey. By
generating enough data to populate all survey questions and hidden elements,
this process also allows for thorough testing of the report to help verify that skips
and question logic has been defined properly.

1. To run Simulated Data, click on “Preview” from the menu options, then
select “Run Simulated Data”.

Portal | Example Survey 'DRAFT BUILD

SURVEY ED': OR

SURVEY ELEMENTS STAR RATING OPTIONS

» & Respondent Sources B n
Q1 : Star Rating © Preview | o How did you feel ...Run experience?

# it Thank you for visiting Burger Run. It was

Question: Label: Q1

@010 Areyou..? .
How did you feel about your Burger Run experience?

# 011 What is your age? i ~ Show If: all

2. Click on "Configure Test Simulation” if you want to run your test data with
opftions, then click “Run Test Data™.

Portal | Example Survey (BRAET @ check for emors / run simulated exrors - Mozl Firefex -
of -t decipherinc.com, e
@ test data needed
@ View Options + O please run test data Launch Survey

SURVEY ELEMENTS A STAR RATING OPTIONS

» & Respondent Sources )
© Preview | o How did you feel .. Run experience?

@ o Thank you for visiting Burger Run. It was

. Label: Q1
o0 Areyou.? Configure your test Q
simulation with various
options.
# 011 Whatis your age? v Show If- all
| all
# 01 How did you feel about your Burger Run ex... » Configure Test Simulation
+ New Condition
az v I Tool Tip Actions
@az Did your experience... View Test Data History Clear Test Data | Run Test Data P
View Simulated Data in Report )

» Languages:all

Back to Top
17



Reporting
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The Crosstabs reporting system is designed to improve the speed and ease of
crosstab creation. Pre-defined tables are generated for all question and answer
combinations allowing users to quickly select the tables they desire by the
segments they wish to view. Additionally, users have the power to define nets,
create summary tables, update table text & add desired statistics.

Running Crosstabs

1. To run Crosstabs, click on “Report” from the menu options, then select

“Crosstalbs”.

Portal = New Survey ' TESTING

BUILD

SURVEY EDITOR Crosstabs

@ View Options ~

SURVEY ELEMENTS

> & Respondent Sources

@ o Thank you for visiting Burger Run. It was

@@ Areyou.?

®a11 Which of the following categories best de

@as Roughly how often have you visited Burger

+ Page Break + Element

Launch Survey

SINGLE SELECT OPTIONS

Q10 : Single Select eview Areyou...?
Quastion Label: Q10
Are you...?
» Show If: all
Instruction:
Please select one » Languages: all
OPTIONS
Rows Row Actions ~
u Mandatory
# Mal
Randomize:
Rows

#  Non-binary / Third gender

8 | preferto self-describe Rating/Scale

+ New Row More Options:

Choose one...

Add Columns

2. A new screen will appear giving you three options for running crosstabs,
Total Qualified, Run Quick Split Crosstab, and New Crosstab. For this
example, we'll select “Run Quick Split Crosstab.”

Portal | New Survey TESTING

Total Completions: 200

Click on the "Total
Qualified" banner to run Saved Crosstabs
a total frequency
crosstab on all question
5 Total Qualified

SES REPORT

CROSSTABS

CROSSTABS
New Survey

Total Qualified: 200 Total Today: 200 Field Dates: 6/10/2020 - 6/16/2020

Run Quick Split Crosstab '

Run a quick split based
on the question(s) in
the survey.

Build a new crosstab
with multiple segments.

18
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3. Select a question from a dropdown menu to build your new crosstab with a
specific banner. In this example, we are choosing the gender question.

Run Quick Split Crosstab x

@® Question Logic O Datelogic (O Saved Crosstab Segment

Select a question from

the dropdown.

Questions
crn Q0. Areyou...?
, Q11 Which of the following categories best describes your age?
Q1. How did you feel about your Burger Run experience?
Q2. Did your experience...
Q3. What's the likelihood of visiting us again in the next month?
Q4. How did we do on the following aspects?

Cancel

4. Select the response options to include in your crosstab, then click “Run
Crosstab with Segments” at the bottom of the screen.

Run Quick Split Crosstab x

® Question Logic O Date Logic O Saved Crosstab Segment

Q10. Are you...?

Select All / Select None
M 1. Male Select the response
r2. Female options to include in
£3. Non-binary / Third gender the crosstab.

rd. [ prefer to self-describe:

+ Add Nested or Appended Segments

Create Group Header

Crosstab Preview

Are you...?
Non-binary / I prefer to self-
Total Male Female Third gender describe:

A B C D E

Cancel Run Crosstab with 5 Segments

19



5. Results: The tables now have a gender banner.

Portal | New Survey 'TESTING

CROSSTABS

REPORT

=Forsta

Al Crosstabs €8 Actions @ V

ptions

@ Exports.

Quick Split | Are you...?

Settings

Respondents: Qualified Only

Table Set: All Data Weighting: None

% Base: Total Answering

Qsearch

B save

# Edit Settings

Stat Test Levels: 95% / 90%

Stat Test Groups: B-E

Total in Segment

Date Range Additional Filter
All (10/03/18 - 10/03/18) None
Segment Summary
\ Are you...?
Non-binary / I prefer to
Total Male Female Third gender self-describe:
200 49+ 51 s1e e

* Warning: Smal Sample Sze

6. To add a chart to any question, click on the Menu icon and select Add/Edit

Charts from the dropdown.

New Survey ' TESTING

&6 Actions

@ View Options

CROSSTABS
@ Exports

1 prefer to self-describe:

Which of the following categories best describes your age?

Total
100%
Total .
12%
Under 18 -
1824 e
2
12%
2534 b
16%
3544 -
16%
4554 .
5564 o
30
65+ e

REPORT
0% 0%
Are you,..?

Male Female
100% 100%

49° L=
200 E 10%

10 5

12% 22% D

3 1

8% 12%

4 3

12% 2%

6 1
0% 8%

10 |

14% 10%

7 5

12% 18%

3 9

Q Search:

0% 1009 BCD

Export Menu\

Transpose Table

Edit Table

Norl ™ add/Edit Charts
Thir

Pin to Whiteboard

Show Question in Survey

Save to Library
6% 14%
3 7
14% 14%
16% 14%
8 7
16% 18%
8 )
16% 20%
] 10
24% 12%

2 3

Top

20



=Forsta

7. Choose from five different chart types, then click “Save.”

Add/Edit Chart

Choose from
5 different

Charts
charts

¥ Frequency Data
[ Column Chart [~|
Bar Chart
Pie Chart
Area Chart
Une Chart

8. Results:

rial | New Survey (TESTING REPORT

CROSSTABS

# All Crosstabs €8 Actions @ View Options ~ ® Exports Q Search:
Export Menu
Which of the following categories best describes your age?
30%
25% 248
220 22
200 20% 20%
20%
18% 18%
17% o]
16% 169 16% 16% ) 169 Tor)
15% 149 Ta% TA%TA% s yrasis
129} 12%| 12% 12% 2% [12%| 12%
Do109 o
- 1010 026
89 8%
0% 6%
5%
0%
Under 18 18-24 25-34 35-44 45-54 55-64 65+
B Total B Male B Female Non-binary / Third gender 1 prefer to self-describe

Back to Top
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Edit Table

Adding Nets
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Question tables can be configured using the Table Editor in Crosstabs. Edit the

table to apply nets and statistics.

1. Click Menu at the top right of the question and select “Edit Table.”

Portal  New Survey 'DEV

REPORT

CROSSTABS

[N All Crosstabs @8 Actions @ View Options @ Exports

% How would you rate Brand A? =20
35%

30

o

%0 29% 0

% 19% 19%

» 159
: | | I I | I

" Excellent Very Good G

HJ: II
ood Fair
male | Non Binary |

Edit Table

Q Search:
Export  Menu
Transpose Table

Add/Edz Charts
Pin to Whieboard

Show Question in Survey

Poor
| 8 Total 88 Male B9 Fe
Are you...
Total Male Female Non Binary
100% 100% 100% 100%
Total 200 73" 63" 64"
2. Click “+Table Row™
[7) Table Editor b 4
Question Title  How would you rate Brand A? Wiew Question "D Reset Table
[ Nest Rows under Nets [ Hide Rows with No= Responses per Column
Table Rows @ Dynamic Sorting: None ~
Sort Incude  Stat
Sh Row Tite

oW o Lock inBase Walues

£ Excelent 1

B Very Good 2

#  Good 3

i Far 4

£ Poor 5
Fiter: +Table Fiter 9% Base: Total Answering Base Description: Automatic # [« Save

22



3. Click on Net
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Table Row

Row Type

[Choose a Row Type...

Choose a Row Type...
Net Row
Statistics
Mean
Median
Standard Deviation
Standard Error
sum
Minimum
Maximum
Add Multiple Statistics

Cancel

4. Enter a name for the Net and choose which table rows to include in the

neft.

Table Row

Row Type

| OR Net v

Row Title

Table Rows to Include

O Good
O Fair
O poor

Position

Select Al / Select None
Excellent /
Very Good

| Above First Included Row
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5. Results:

New Survey | DEv

 All Crosstabs

©f Actions

CROSSTAES

@ \iew Options @ Exports

How would you rate Brand A? rao

Total

[ Excelent
& very Good
Good

@ rar

Poor

Total

100%
200
8%
91
27%
53
19%
38
19%
37
17%
33
20%
39

Male

100%
73
40%
29
2%
16
18%
13
15%
11
25%C
13
21%
15

=Forsta

REPORT

Q, Search:
Export  Menu
Are you...
Female Non Binary

100% 100%
63 % 64 %
6% 52%

2 33
2% 0%

18 19
17% 2%

11 14
27% bd 14%

17 9
8% 16%

5 10
19% 19%

12 12

Top

Back to Top
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Adding Statistics
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1. To add statistical summaries to the tables, use the Table Editor in Crosstalbs.

New Survey ' DeEV

CROSSTABS

REPORT

™ Al Crosstabs €8 Actions @ View Options @ Exports Q Search.
Exbor( Menu
? RaD
How would you rate Brand A? = Transpose Table
Edit Table
35%
Add/Edt Charts
30% 29%
s Pin to Whiteboard
25% - Show Question in Survey
20% 19% 19% m
-~ 16%
15% 14% a8
Tof
10% -
5%
0% Excellent Very Good Good Fair Poor
8 Total @ Male 9 Female ' Non Binary |
Are you..,
Total Male Female Non Binary
100% 100% 100% 100%
Total 20 73" 63° 2k

2. Click "+Table Row"

[ Table Editor

Question Title How would you rate Brand A?

[ Nest Rows under Nets [ Hide Rows with Mo = Responses per Column

Table Rows @ Dynamic Sorting: None ~
Show Row Title

#  Excellent

£ Very Good

£ Good

# | Fair

£ Poor

Fiter: < Table Fiter

% Base: | Total Answenng

Base Descripion: Automatic #

S0t
Lock

View Question

Include Stat

inBase  Values
1
2
3
4
5

x

D Reset Table

Cancel

Save
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Choose individual statistics or click “Add Multiple Statistics™ if you want to
apply more than one statistic at a time.

Table Row p 4

Row Type

[Choo&e a Row Type... ~

Choose a Row Type...
Net Row
OR. Net
Statistics
Mean
Median
Standard Deviation
Standard Error
sum
Minimum
Maximum
L Add Muttiple Stat'st'rcs] v

Cancel

Choose the Statistics you would like to apply and click Save.

Table Row 4

Row Type
| Add Multiple Statistics v |

Table Rows to Include Stats to Include
Select Al / Select None Select All / Select None
Excellent Mean
Very Good Median
v
@ Good Standard Deviation
Fair - o
Standard Error
Poor
] Sum
Position -
) . ] Minimum
| Below "Standard Error” v |
[ Maximum

Cancel EEEVE
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5. Results:

Portal = New Survey | DEV REPORT
CROSSTABS
) All Crosstabs & Actions @ View Options @ Exports Q Search
Export  Menu
How would you rate Brand A? =
Are you...
Total Male Female Non Binary
— 100% 100% 100% 100%
o 200 73 637 64"
Top 2 6% 0% 6% 52%
op 51 E2] E] 33
) Excelent 7% 2% 2% 0%
53 16 18 19
very Good 19% 18% 17% 2%
8 very Goo 3 13 1 14
@ Good 19% 15% 27% bd 14% o)
(& Goo 37 11 17 9 Top
@ Far 17% 25%C 8% 16%
33 1 5 10
8 Foor 0% 21% 19% 19%
39 15 12 12
Standard Error 0.10 0.17 0.18 0.19
Mean 283 304 271 272
Median 3.00 3.00 3.00 200
Standard Deviation 1.48 147 1.45 1.51

Back to Top
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Exporting Crosstabs

You can export your entire Crosstab report or individual tables. Easily export to
Excel, PowerPoint, or PDF. PowerPoint exports are native with the ability to edit
your tables and charts.

1. To export the aggregate data, click on “Exports” from the menu opftions.
Choose Excel, PowerPoint, or PDF formats as your export.

Portal = New Survey |TESTING

# All Crosstabs — ©f Actions @ View Options__ ® Exports

Export Crosstabs
Excel o

There are 3 ways to

export the PowerPoint o

best d by
aggragated data. POF o f o cesere

Excel
250 SPSS 16+ (:sav)
| Fixed-Width
209
Tab-Delimited
OE Data (Excel)
15% 14%

View All Data Formats

10% -
) I II
0%

under 18 18-24

B 7o, BB Vol

2. To export a single table, click on the “Export” icon on the individual table.
Choose Excel, PowerPoint, or PDF formats as your export.

Portal = New Survey 'TESTING REPORT
CROSSTABS
* All Crosstabs ©f Actions @ View Options @ Exports Q Search:
There are 3 ways
Which of the following categories best describes your age? to export a single
table.
Excel
30%
Powerpoint
25% PDF
22% 229
20% i 2
16% 16% 16% 16% 16%
15%
15% 14% 14% 1414 4% 4%
12%i IJ" 12% 12% 2% 12% 129
10% ,
0% . -
Under 18 18-24 25-34 35-44 45-54 55-64 65+
B Total M8 Male B Female Non-binary / Third gender I prefer to self-describe:

Top
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Export Output Examples
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X, Cut Layout -
B copy - ~ 2 Reset
Faste " New Iu
- FormatPainter g ] Section -
Clipbaard Sides Font

New Survey asrnn

25%

#

H

#

. L Find
L &[] o # Replace -
g A { ) s Mo  Select -
Paragragh Orawing Edting  Veice

Which of the following categories best describes your age?

Under 18 1824 2534 3544 4554 5564 65+

WTotsl mMale ®Female & Nan-binary/ Third gender | prefer to sel.deseribe:

®/ FocusVision

PPT
Export

3 Calibri -1 'y

1 Copy -
FPaste

T rormatpainter (B £ U - -

Clighoard 5 Fant Agrmeat

Al . fr | New Survey
A 8 c
1 [New Survey 1
2
3 Ql0: Are you...?
4
5
3 Total (A)
7 Toul N=200
8 Male 25%
9 Femal 26%
10 Non-binary / Third gander 26%
11| prefer to self-describe: 25%
12
13
14 Q13: Which of the following categaries best describes your age?
15
16
17 Total (A)
18 Total N=200
19 Under 18 12%
20 18-24 14%
2125-34 12%
22 |35-44 16%
23 4554 16%
24 55-64 15%
25 65+ 1%
26
27
28 QL How did you feel about your Burger Run experience?
29
30
31 Total (a)
32 Total N=11
33 Not at all satisfied %
Summary = Percentages Counts @

28 Wrap Text

7 Merge & Center -

Male (8)
N=49

100%
0%
%
%

Male
N=43
20%

(8}

Genera - [F # | Normal Bad Good £= B 7
E G - ol
$-% s |7 & Condtionsl Fomutss Nutral Cocuirton | [T . e Deite formt
Fomatting - Table - B
rumter syes cons
E F G H J K L
Are you...?
Female (C] v/ ) (6]
N=51 N=51 N=49
CDE % % %
100% BDE % %
% 100% BCE %
% % 100% BCD
Ara you...?
Famale (C) Non-binary / Third gander (D) | prafer to self-describe: (E)
N=51 N=51 - N=43 N
E 10% 10% %
2% 2] % 14%
12% 14% 14%
22% 16% 14%
c % 16% 18%
10% 16% 20%
18% 24% 12%
Are you...?
Famale (C) Non-binary / Third gender (D) | prefer to self-describe: (E)
e N-0 - N -
9% 0% 0%

Z AutoSum ~ AT p
[l - z
Somta Find &
# Clear - Filter - Select -
g
M N

Export

Back to Top
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Response Summary

1. The Response Summary shows the progress of your survey. Tabs relevant to
your study will appear across the top.

portal | Neptuna Growers Survay GLOsES

nnnnnnnnnnn

1141413 - 0472 Click the tabs across the Spinby:  Participant Source ~
top to see the status of
each section

2. To access the Response Summary, click on “Responses” from the Portal.

FV Tech Sales
~  myfavorite

Company Page

Favorites ~ 18 Surveys New Survey
+ Name State - Accessed by Anyone - Build Responses
% Shopping Experience Demo [ orarr ] * 201 1l
% Profile Survey [ cioseo § 5% 0 b

S Neptune Growers Survey aD = * - -

3. You can also click on “Response Summary” under Responses Menu from
within the project.

OVERVIEW

W Remave from Favorites  Actions =
Performance All Participants SHARED DOCUMENTS
+ Add Shared Docum Al a
F céBy  elpiadbuie
. . B ane °
1/14/20
11/26/201
Qualification incidence Drop-Outs =
‘ ‘ e ’ -
U Tech Sales @
nnnnnnnnn

Back to Top
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Summary

For further assistance during your trial, there are two ways you can seek help:
1. Review the Knowledge Base, which offers training videos and a searchable
database.

2. E-mail the Forsta Global Tech Sales team if you need more one-on-one
assistance.

We are committed to ensuring the Forsta Surveys tool meets your needs as you're
going through this evaluation period.

Back to Top
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